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Maria Smith 

9200 Valley View Street

Cypress, California 90630

Phone (714) 484-7411

Email:  msmith@cypresscollege.edu

Objective:
Seeking an opportunity to contribute my outgoing personality, college education, and customer service skills to a first-class airline.   

Availability:
Willing to relocate; available on short notice with current passport.

Skills:

Geography Knowledge
Sabre and Apollo Training

CPR



Phone Reception

Word, Excel, Power Point

First Aid


Bilingual (Spanish)

Customer Service (2+ years)
Email


Type 65 WPM

Airline Terminology


Internet

Education:
Associate in Science Degree, Airline Customer Services, May 2008

Cypress College, 9200 Valley View Street, Cypress, CA 90630 

Major Coursework: Airline Operations, Customer Services, and Tourism  

Experience:
Internship, Travel Resource Office


9/06-current



Cypress College, 9200 Valley View Street, Cypress, CA 90630



Supervisor: Kathleen Reiland 714-484-7411



Research travel requests for faculty and students, including,

itineraries, cost estimates, travel tips, and international documentation requirements.  

 

Guest Services Representative, Disneyland

3/05-9/06



Disneyland Resort, 1313 S. Harbor Blvd., Anaheim, CA 92807



Supervisor: John James 714-781-4565

Responsible for insuring all guests had safe and enjoyable experiences in ride operations for the “happiest place on earth!” 

Activities

& Awards:
–Travel Club (Officer) Cypress College 2006

–Honor Student (two years in high school, one year college)

–Study Abroad in Italy: Summer 2006

–More than 100 hours of community service through Cypress College hosting the Foundation Golf Tournament and Americana Awards, the Fullerton Air Show, Chamber of Commerce, and High School Career Days.

References:
Career Portfolio and references available upon request.  

Career Goals

Short term goals (1-3 years) and long term goals (5-10 years)

Short term goals (1-3 years)



My short term goals for the next one to three years are to first complete my required courses for my basic certificate the first semester I start attending school, which I am eager to finish this December 20, 2005. I have taken all the courses listed on my academic plan under Basic Flight Attendant Certificate. After I get my basic I will keep on going to school and get my Advanced Certificate. The only difference now is that I am hoping to get a job so that I can help my parents pay for school. 


I am eager to get my Advance the following semester by the end of May 2006. Then after I have finished my Advanced Certificate I will go on to get my A.S. Degree in Flight Attendant. That will probably take me about two years because I will have to take the required courses plus my General Education courses. I will be glad to receive my A.S. Degree in Flight Attendant some time in June 2008. Those are just my short term goals.

Long term goals (5-10 years)



Now for my long term goals for the next five to ten years are that after I have finished school and have already received my A.S. Degree in Flight Attendant the journey has just begun for me. I will start my journey by signing up for available interviews at the airlines that will be hiring at the time. I know that I probably will not be hired the at the first airline interview I go to. That is why I am planning not to quit even if the second airline does not hire me. 


After I get my first airline job I will try to stay in the same position as long as I can. I really don’t like changing from job to job because that makes it seem like you can not be a stable person. I do plan to get married and maybe have children so we’ll see what happens with that. I am still deciding on whether or not I should have kids. Only the future knows what my plans are so we will have to wait to see those results. Besides just being a flight attendant I won’t to open flight attendant programs starting in my community. There are no Flight attendant programs so I would like to see if I can open a program up some time in the future. 



I would also like to open a boutique. I also plan that when I retire I want to keep on being part of the airline industry so I might be a travel agent or hopefully be some where in management. These are big plans, but only God knows what I will be up to in the future. These are just a couple of plans I have in mind and I do plan to do other things, but since I really don’t like making to many plans at the same time I would prefer to wait until all my wishes have come true and then I can proceed to finishing my dreams.  

Academic Plan
Basic Flight Attendant Certificate:

Required Courses:                        Course completion date:    Units earned:

ATC 70 Professional Image                               October 21, 2005                   1.5

ATC 101 Intro to Travel Careers                        December 21, 2005               3

ATC 183 or 182 Multicultural Hospitality          December 19, 2005              3

ATC 170 Job Skills Communication                   December 21, 2005              1.5

ATC 174 or 175 Destination: Africa/Pacific      December 21, 2005              3

ATC 270 or 274 Airline Operations                      December 20, 2005              3

 Extra course taken:
ATC 298 Cabin Safety Simulation                       November 10, 2005              .5

 Total Units earned:       15.5

Advanced Flight Attendant Certificate:

Required Courses:                        Course completion date:    Units earned:

ATC 50 Special Projects-Airline                      May 23, 2006                          2

              (To be taken twice)     
ATC 70 Professional Image                               October 21, 2005                   1.5

ATC 101 Intro to Travel Careers                        December 21, 2005               3

ATC 183 or 182 Multicultural Hospitality          December 19, 2005              3

ATC 170 Job Skills Communication                   December 21, 2005              1.5

ATC 174 Destination: Americas/Europe            May 22, 2006                         3

ATC 175 Destination: Africa/Pacific                  December 21, 2005              3

ATC 183 Customer Care: Airline/Travel            May 24, 2006                      3

ATC 270  Airline Operations                              December 20, 2005              3

ATC 274  Passenger services and Safety           May 23, 2006                        3

ATC 295 Airline/Travel Internship                     May 22, 2006                       3

Extra Courses needed:

ATC 278 Public Relations                                                                                  3

Five units of electives:

AVIA 100 Introduction to Aviation                                                                   3           

ATC 123   Travel Sales and tour Operations                                                     3

HRC 125   Dining Room Service Systems                                                        3

ATC 191   Airline Reservations: APOLLO                                                      3

ATC 192   Airline Reservations: SABRE                                                         3

ATC 295   Airline Travel Internship                                                                 3

ATC 298   Airline Travel Seminar                                                               .5-3

ATC 299   ATC Independent Study                                                              .5-2

Associates in Science Degree: Flight Attendant
(To be received June 21, 2008)
Combine the above Advanced Certificate with the general education requirements outlined in the Cypress College Catalog.

Career Field Overview
I chose the profession flight attendant as the career of my choice because the availability of traveling around the world, meeting new people everyday, and receiving health benefits, discounts, and pay.  When I first thought about becoming a flight attendant I was about eight-years-old. I did not know much about the career, but from my travels to Mexico, I found flight attendants to be kind and helpful people who could really make a flight more enjoyable and safe. 

When I grew older, I started researching the requirements to become a flight attendant and, I was a bit disappointed. The first requirement that I saw was the age requirement. Then I saw that you have to have a high school diploma and some college. That is when my hopes grew again.  I thought when I graduate from high school I will only be seventeen years old so I have time to get more schooling and get older as the time goes by. So then I can get a degree and be the required age to become a flight attendant.

As I continued my research, I found out that there are many things that come within becoming a flight attendant. Being a flight attendant is not only loving people, the pleasure to travel, or the “pay.” Becoming a flight attendant takes a lot of dedication. You have to know the basic of what goes on within the travel industry, you have to know enough about how planes work, be at the service of the passengers, there is just too much to know. That is why I am now going to Cypress College to get the most out of school so that I can know more of what is required to be a perfect flight attendant. 

First of all, to get a job as a flight attendant you need to have a high school diploma or something equivalent. Airlines today though prefer a college degree and that is what I am striving for. Only the most qualified are being hired as of today. You have to be a certain age to work as a flight attendant, but it depends on the airline. Some start hiring from the age of 18 and some from 22. You have to have a 20/30 vision or better. You also have to be a citizen and much more prerequisites that each individual airline has. Most of the duties that flight attendants have are taught through the intense training given after you have been hired.

As I was researching I found out that airlines work year round. That I already knew, but most people would not like to work in a working environment that works like they say 24 hours a day seven days a week with little time for vacation. I don’t mind not having vacations because after all I will be working in a working environment where I won’t be waking up every morning saying “Another day of work, when is the week over.” I’ll be working in a place where I will be more excited, pumped up, and ready to work with a smile on my face. I decided to be a flight attendant because my mom wanted to be one, but because of the lack of money and the death of my grandparents when she was so young, she was not able to pursue her education the way she would have wanted to and so she had to start working. 

I did not choose this career path because of the pay, but because I know that if I go into this career I will have many advantages. Not only beneficial advantages, but moral advantages as well. Being without my parents is very challenging but I know that this career will help me achieve my goals.  It will help me appreciate everything that my parents have done for me even more and at the same time I will be achieving my goals.

Industry Trends
Many new decisions are being made and new steps are being made to take charge and make the travel industry a more successful business than what it is now. There have been many dramatic changes in the way we sell, research, purchase, and learn all through the internet. The internet has swept through the travel industry in the last decade or so. People today typically go to the Internet to view the many offers for travel. They also instead of reading a book about a place they might like to visit they go online and insert the name of the destinations into the search engine and they even get interactive with the destinations they are planning to travel to. 
Today, many of the car rentals, booking hotels reservations, booking cruises, and even booking flights are all done online. This is good because this saves the customer time to go from one place to another trying to book things and research on stuff. The web-based technology is growing rapidly and that is great because it helps us sell and even sometimes up-sell destinations.

The way flight attendants care passengers has not changed very much though because passengers are still treated the same safety that is required to give and the customer comfort care that should be given. The only thing that has changed dramatically is the Flight Attendants appearance. Back in the days they used to wear disposable clothes before boarding the plane and then they used to change to their more professional look while inside the plane and then they would wear their disposable clothing to say goodbye to everyone. The looks have indeed changed dramatically, but I look forward to wearing the uniforms of tomorrow.  
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