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Interview Checklist
  Student:    Vanessa Hernandez
        
  

  _20_ Introductions (SHINE 20 points):

( Smile


( Handshake


( Icebreaker (there is always the weather if you can think of nothing else)


( Name: state your first and last clearly


( Name: repeat interviewer’s full name (to help you remember the name)


( Eye contact (4 seconds is the magic number)

  _20_ Question 1 (Q3=20 points):  In thirty seconds, tell me a little bit about yourself and why you are




 
applying for this position.  (Interviewer will set timer)


 ( Objective___Flight Attendant Associate in Science Degree____________________________


 ( Qualifications (need three minimum):

( Education (years, certificates, or degrees)_A.S. Degree, Advanced Certificate_______


( Work experience (name of company, your job function) 2+ years Disneyland________


( Other (proof?)  Disney College Program, Cypress College Dean’s List___________
  _20_ Question 2 (SAR=20 points): Tell me about a difficult situation you have had with either a customer 

 or a coworker and how you handled it.


 ( Situation/Task___Strong example of child injured on ride—good specifics________________


 ( Action_Administered first aid.  Sought assistance from manager and assisted parents______

 ( Resolution_Followed up with parents and requested free Disneyland passes for family______
  _20_ Question 3 (20 points):  Do you have any questions for me?_Thanked; asked for the job_____
  _20_ Professional Appearance (20 points):Well-groomed—looks like the position being sought____

  Interviewer Recommendations:
Well done, Vanessa!  Articulate and thoughtful responses to questions. Nice use of smile.  Good ice-breaker about the company’s latest venture.  Recommend for hire!
  _100+_Overall Score (100 points)         Interviewer/Date: _Kathleen Reiland / February 2009___
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