There are two interviews: Group interview and One-on-One interview. Around 300 people were called for the group interview. We were divided into some small groups; my group had around 40 people. At the beginning, the manager talked about the company and collected some paperwork from us. After that, we were divided into 2 small groups, one group stayed at the same room to do the language test, which we listed on the resume and the height measurement. The rest went to another room, and we were asked to introduce ourselves in front of others. Then the manager asked us one question (what are 3 things that you think CX can improve on in-flight entertainment). We discussed after 5 minutes.  That was it for the group interview.
After passing the group interview, I was called to attend the one on one interview. Most of the questions that the manager asked me were behavior questions like why do you want to be a flight attendant? Why do you want to leave your present job? What are your responsibilities in your present job? Do you have any questions about this career? And they also asked one scenario question. All of these questions can be found on our Cypress College website.
My experience is that just always has to make sure you speak up, talk to the group. Ask your group mates what do they think, don’t wait for the recruiter to tell you what to do and direct the conversations. They want to see how quickly you can think and handle different types of situations... Besides that, smiling, keeping eye contact, being friendly and listening to everyone are also very important. There will be several people in the room standing and evaluating everyone. So don’t mind them. They take notes on you, so it’s not just the interviewer!  Make sure you're always on the best behavior and right attitude! Lastly, the dress code is also a very important part in the selection process; just try to dress like a flight attendant as much as you can.)

Good luck!  San Huynh
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P.S. I prepared a professional career portfolio with a title page, mission statement, professional goals, work philosophy, resume, ten-year background, and some required paper work—exactly as mentioned on the website.  When I handed it to the recruiter, he seemed impressed because nobody else in my group did it.

