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Professional Image Standards
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Airline, Business, Hospitality, and Travel

“A fair exterior is a silent recommendation.”



Publilius Syrus, Maxims
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Introduction

Uniforms quickly identify employees as company representatives entrusted to care for the needs, safety, and comfort of guests.  For the employee, wearing a uniform can be easier and less expensive than wearing business attire. But wearing a uniform requires conformity.  

Employers want to avoid hiring individuals who do not understand the importance of conformity in projecting a professional and caring image, both personal and corporate.  If an applicant looks as though they may want to challenge a company’s uniform and appearance standards, the employer will look elsewhere for more promising candidates.  

Students in the Hospitality, Travel, and Culinary Arts programs practice adhering to uniform and business attire standards to ensure they do not inadvertently disqualify themselves from the hiring process for appearance related issues.  Remember that it takes:

“5 seconds to make an impression 

21 days to start a pattern

100 days for a pattern to become a habit.”





Angie Michael, Best Impressions in Hospitality

Projected Learning Outcomes

Purpose: To introduce students to the appearance and grooming standards of the hospitality industry, including the airline, culinary, dining room, hotel, and travel industries.  

Learning Objective:  Upon completion of this section, students will be able to present a professional, reassuring image by dressing in accordance to the uniform standards or business attire guidelines for their chosen discipline.  Students will demonstrate an understanding of the need for conformity by avoiding extreme or unusual styles in the learning environment.  

Airline Uniform and Appearance Standards

THE UNIFORM


Women:


*  Navy blue suit:  blazer jacket and skirt knee length (gabardine or lightweight wool 

    is a good choice for Southern California)


*  White long sleeve blouse:  no lace/frills (natural blends “breathe” and are cooler)


*  Burgundy, navy, white scarf (conservative print)


*  Black or dark navy smooth leather (leather-like) conservative close-toe pumps 

    
    with minimum 1" to maximum 3" heel


*  Black or dark navy plain handbag, no larger than 12" x 20"


*  Tan colored or sheer black hose (no patterns or seams)


*  Tailored watch


*  Wings and name bar

Men:


*  Navy blue suit:  double or single breasted blazer jacket and dress pants (worsted
 
    or lightweight wool is best)


*  White long sleeve dress shirt:  plain or button down collar (cotton or cotton blend)


*  Burgundy, navy, white tie


*  Black smooth leather (leather-like) dress shoes (dress slip-on,ties, wing tips or 

    
    dress boots). Boot tops must be covered by the trouser hem


*  Black knee high dress socks


*  Black briefcase or portfolio


*  Tailored watch

· Wings and name bar

In addition to wearing appropriate business attire, students must also meet the following hair, personal hygiene, makeup and cosmetics, jewelry standards.

GENERAL APPEARANCE STANDARDS  

Only approved uniform components are acceptable.  The uniform must fit properly. Extremely tight or loose fitting garments are not permitted.  Uniforms or business attire must be clean, pressed, and in good repair.  Shoes must be polished.  Inappropriate behaviors while in uniform or business attire include:


*  Chewing gum


*  Smoking in public


*  Eating or smoking while walking or while on duty


*  Drinking alcoholic beverages 

UNIFORM WEAR STANDARDS

Jackets:  On assignments, a jacket must be worn upon entering the classroom, while walking through campus to and from any sponsored event, and at all times while in public view, both indoors and outdoors except as noted below. At the individual's option, jackets will not be required in hot weather. In such case, the designated student in charge (the Lead or Primary Coordinator) will set the standard for the entire student assemblage.

Belts:

Women: If the skirt has a waistband with belt loops, wearing a belt is mandatory. Acceptable belts are navy blue or black in leather, simulated leather, fabric only.

Men: Black leather or simulated leather belt. An acceptable option is solid black braces or suspenders.

Blouses/Shirts:

Women: Long sleeve, plain white blouse with buttons in front or back. No lace or frills are permitted. If there are buttons on the cuffs, the sleeves must be worn down and buttoned at all times. Neckline and collars must compliment the jacket neckline and must be buttoned appropriately. Cotton, cotton-polyester, polyester, or rayon are acceptable fabrics. Sheer, shiny, or knit fabrics are not acceptable.

Men: Long sleeve, plain white button down or plain collar shirts are acceptable. Stripes, plaids, or other print fabrics are not acceptable. Sleeves must be worn down and buttoned at all times. Collars are to be buttoned and worn with a knotted tie at all times.

Scarves/Ties:

Women: Burgundy, navy and white scarf is an acceptable accessory to enhance the uniform look. Scarf may be either oblong or square. Silk is the best fabric for a scarf as it holds a knotted style well. Polyester is a good alternative fabric to silk. 

Men:  Burgundy, navy and white colored tie in a conservative pattern is

mandatory at all times. Silk is the best fabric for a tie as it holds the knot

well. Polyester is a good alternative fabric to silk.

Glasses:  Prescription glasses and sunglasses must be conservative in shape and size. Sunglasses may not be worn inside the classroom or at any indoor function while in uniform.

PERSONAL HYGIENE

High standards of personal hygiene including body cleanliness, hands, fingernails and breath are required for public contact personnel.


*  Nails of extreme length are not acceptable


*  Light use of cologne, after-shave and/or scented lotions is acceptable


*  Breath mints may be a good idea 

MAKEUP AND COSMETICS:

Women:  Acceptable makeup shades are natural skin-tone foundation shades, and reds, plums, berry, and mauve shades for lipstick and blush. Eye shadow colors should be conservative in color and application. If nail enamel is used, reds, plums, berry, mauve shades are acceptable. Trendy fashion shades such as black, blues, browns, are not acceptable.

Men:  A clear lip coat is acceptable.  

INSIGNIAS:  

No insignia or pins other than those listed below may be worn.  No tattoos may be visible.

Required Insignia:  The following insignia are mandatory:


*  Name bar worn (under wings) on jacket


*  Wings (for flight attendant students) worn over the left breast pocket of the jacket

Optional Pins:  A maximum of two of the following pins may be worn in any combination at the individual's discretion: 


*  Cypress College campus, club or organization pin 


*  Recognized civic organization pin (I.E. Rotary Pin) 


*  Recognized sorority or fraternity pin

HAIR

Hair must be neat, clean, and styled appropriately for business-wear. Avoid extreme styles or unnatural colors. 

Women: 


*  If worn down, maximum length is one inch below the base of the collar


*  Long hair must be secured at the back of the head as in a single braid/French 

    
    braid or pony tail (maximum length 10 inches) or worn up as in a French twist/knot


*  Bangs must be trimmed above the eyebrows


*  Acceptable hair accessories include headbands, fabric covered elastic bands, 

    
    combs, barrettes, bows or plastic or gold/silver metal.  Acceptable colors are  

    
    black, navy, tortoise shell, gold or silver


*  Butterfly clips, banana clips, woven headbands, scarves are not acceptable

Men:


*  Hair may not extend beyond the bottom of the collar


*  No “buzzed,” bleached, or “spiked” hair is acceptable


*  Sideburns may extend to mid-ear and may not exceed one inch in width


*  Beards must be fully grown and neatly trimmed to the contour of the face


*  Mustaches may not extend past the corner of the mouth.  Handlebar, waxed or 

    
    extreme styles are not acceptable

JEWELRY

Jewelry must be conservative in accordance with the following guidelines.  No visible body piercing except ears.

Women:


*  One earring per ear in silver or gold, pearl or gemstone


*  One bracelet per wrist


*  Wristwatch (tailored/dress style) 


*  One ring per hand  


*  One silver or gold chain or single strand pearl necklace, small pendants up to 3/4” 


*  Fingernail jewelry or pins not acceptable

Men:


*  Earrings not acceptable


*  One bracelet per wrist


*  Wristwatch (tailored/dress style)


*  One ring per hand


*  Necklaces not acceptable


*  Tie tack, tie bar, tie chain and/or collar pin in silver, gold, or pearl

WEIGHT

While airlines no longer use a weight table, this table represents what the airlines used before lawsuits forced them to require that weight be “proportion to height.”  

   Height     Weight Males     Females

   5"2'      
131 Lb.          115 Lb.

   5"3'      
136                119

   5"4'      
141                123

   5"5'      
146                127

   5"6'      
151                131

   5"7'      
156                135

   5"8'     
161                140

   5"9'      
166                145

   5"10'    
171                149

   5"11'    
176                153

   6"0'      
181                157

   6"1'      
186                161

   6"2'     
191                165

Culinary Arts Uniform and Appearance Standards

THE UNIFORM


*  Cypress College Chef-coat


*  Black and white checked cooks’ pants


*  A white cloth hat pulled back (no ball caps allowed)


*  A white scarf around the neck


*  Black safety-soled shoes, clean and polished must be worn at all times

GENERAL APPEARANCE STANDARDS

Only approved uniform components are acceptable.  Uniforms must be clean, pressed, and in good repair.  Inappropriate behaviors while in uniform include:


*  Chewing gum


*  Smoking in public


*  Eating or smoking while walking or in front of guests


*  Drinking alcoholic beverages 

PERSONAL HYGIENE

High standards of personal hygiene including body cleanliness, hands, fingernails and breath are required for public contact personnel.


*  Nails of extreme length are not acceptable


*  Fingernail polish is prohibited

HAIR, JEWELRY, PROFESSIONAL MAKEUP

All hair must be worn under the chef hat.  Any hair falling from the hat must be netted.  No jewelry will be worn on wrists or fingers during class time.  One wristwatch of water-resistant quality and washable metal band a wedding ring are allowed.  Long hair must be pulled back.  Minimal jewelry and natural looking looking make-up is recommended for women.   No visible body piercing (other than one earring per ear for women) or tattoos are acceptable.

NOTE:  THERE ARE NO EXCEPTIONS TO THE UNIFORM POLICY JUST AS THERE ARE NO EXCEPTIONS IN ANY PROFESSIONAL KITCHEN.

Dining Room Service Uniform and Appearance Standards

THE UNIFORM

*  Black pants


*  White button-down, collared shirt (natural blends that “breathe” will be cooler)


*  Tie


*  Black conservative close-toe, non-skid shoes worn with black socks


*  Blue Cypress College Apron (available in the Cypress College Bookstore)

GENERAL APPEARANCE STANDARDS

Only approved uniform components are acceptable.  The uniform must fit properly. Extremely tight or loose fitting garments are not permitted.  Uniforms must be clean, pressed, and in good repair.  Shoes must be polished.  Inappropriate behaviors while in uniform include:


*  Chewing gum


*  Smoking in public


*  Eating or smoking while walking or while on duty


*  Drinking alcoholic beverages 

PERSONAL HYGIENE

High standards of personal hygiene including body cleanliness, hands, fingernails and breath are required for public contact personnel.


*  Nails of extreme length are not acceptable


*  Light use of cologne, after-shave and/or scented lotions is acceptable


*  Breath mints may be a good idea 

HAIR, JEWELRY, PROFESSIONAL MAKEUP

Long hair must be pulled back.  Minimal jewelry and natural looking looking make-up is recommended for women.   No visible body piercing (other than one earring per ear for women) or tattoos are acceptable.

Travel and Hotel Careers 

Business Attire and Appearance Guidelines
BUSINESS ATTIRE

Women:

*  Suit, dress, or skirt, blouse, and sweater (pant suits are acceptable in some cases)


    in darker solids or small prints in fine weaves.


*  Natural weave cotton blouses, or quality blends such as silk, crepe or knit tops are 
    
    good choices (natural blends that “breathe” will be cooler)


*  Scarf can add color


*  Conservative close-toe pumps with a medium heal (1 1/2 - 2 inches)


*  Natural nude shade hose, sheer or semi-opaque.  


*  Plain leather handbag, no larger than 12" x 20"


*  Tailored watch

Men:


*  Suit (navy):  double or single breasted blazer jacket and dress pants (worsted
 
    
    or lightweight wool is best)


*  Long sleeve dress shirt:  plain or button down collar (cotton or cotton blend)


*  Conservative tie


*  Black smooth leather (leather-like) dress shoes (dress slip-on,ties, wing tips or 

    
    dress boots). Boot tops must be covered by the trouser hem


*  Black knee high dress socks


*  Black briefcase or portfolio

· Tailored watch

In addition to wearing appropriate business attire, students must also meet the following hair, personal hygiene, makeup and cosmetics, jewelry standards.

GENERAL APPEARANCE STANDARDS

Business attire must fit properly. Extremely tight or loose fitting garments are not acceptable.  Clothing must be clean, pressed, and in good repair.  Shoes must be polished.  Inappropriate behaviors while in business attire include:


*  Chewing gum


*  Smoking in public


*  Eating or smoking while walking


*  Drinking alcoholic beverages unless it is at a cocktail/dinner event

PERSONAL HYGIENE

High standards of personal hygiene including body cleanliness, hands, fingernails and breath are required for public contact personnel.


*  Nails of extreme length are not acceptable


*  Light use of cologne, after-shave and/or scented lotions is acceptable


*  Breath mints may be a good idea 


*  No tattoos or body piercing (other than ears) may be visible

JEWELRY

Jewelry should be conservative in accordance with the following guidelines.  

Women:


*  One matched earring per ear in silver or gold, pearl or gemstone


*  One bracelet per wrist


*  Wristwatch (tailored/dress style) 


*  One ring per hand  


*  One silver or gold chain or single strand pearl necklace, small pendants up to 3/4” 


*  Fingernail jewelry or pins not acceptable

Men:


*  Earrings not acceptable


*  One bracelet per wrist


*  Wristwatch (tailored/dress style)


*  One ring per hand


*  Necklaces not acceptable


*  Tie tack, tie bar, tie chain and/or collar pin in silver, gold, or pearl

MAKEUP AND COSMETICS:

Women:  Acceptable makeup shades are natural skin-tone foundation shades, and reds, plums, berry, and mauve shades for lipstick and blush. Eye shadow colors should be conservative in color and application. If nail enamel is used, reds, plums, berry, mauve shades are acceptable. Trendy fashion shades such as black, blues, browns, are not acceptable.

Men:  A clear lip coat is acceptable.  

HAIR

Hair must be neat, clean, and styled appropriately for business-wear. Avoid extreme styles or unnatural colors. 

Women: 


*  If worn down, maximum length is one inch below the base of the collar


*  Long hair should be secured at the back of the head as in a single braid/French 
 braid or pony tail or worn up as in a French twist/knot


*  Bangs should be trimmed above the eyebrows


*  Acceptable hair accessories include headbands, fabric covered elastic bands, 

    combs, barrettes, bows or plastic or gold/silver metal.  Acceptable colors are  

    black, navy, tortoise shell, gold or silver


*  Butterfly clips, banana clips, woven headbands, chopsticks are not acceptable

Men:


*  Hair should not extend beyond the bottom of the collar


*  “Buzzed,” bleached, or “spiked” hair is usually not acceptable


*  Sideburns may extend to mid-ear and may not exceed one inch in width


*  Beards must be fully grown and neatly trimmed to the contour of the face


*  Mustaches may not extend past the corner of the mouth.  Handlebar, waxed or 
 extreme styles are not acceptable

SELECTING COLORS

According to Angie Michael, author of Best Impressions in Hospitality, colors can look differently on everyone depending on their skin tone, but we can’t go wrong when we choose one of the following ten “universal colors”:


*  marine navy (not too dark)


*  off white


*  taupe (mixed with a color; avoid using it close to the face)


*  warm gray (not too dark)


*  teal


*  turquoise


*  blue green


*  violet


*  coral


*  watermelon red


*  periwinkle

Michael also recommends avoiding colors such as brown, khaki, mustard, lime green, orange, and beige for items close to the face.  She suggests that we experiment with colors to see whether we look good in deep, light, warm, cool, bright, or subtle colors.


