(Directions: Write your work philosophy (or personal mission statement) and professional goals (do not include personal goals like losing weight). You can also use an inspiring poem or saying that reflects your vision or values.  For example, educators are often asked for their Teaching Statement or you could write a Customer Service Statement that identifies how you will treat customers. Remember that goals must be specific and measurable with completion dates.)
Sample
Mission Statement and Professional Goals

"It is not your aptitude, but your attitude, that determines your altitude." 

- Zig Ziglar
Personal Mission Statement:  To contribute my positive attitude, initiative, and commitment on an ongoing basis by continually seeking opportunities to improve myself.  Examples include enrolling in the Cypress College Airline & Travel Careers Program, participating in extra-curricular activities for self-improvement such as the Disney College Program, and volunteering for industry activities in the community.

Professional Goals:  

To prepare for a career in the airline industry by completing the Basic Flight Attendant Certificate by December 2009. 

To prepare for career advancement in the travel industry by completing the Advanced Travel/Tourism Certificate by May 2010.

To prepare for cross-training by completing the Airline Customer Services Associate in Science Degree by May 2009.

To expand my travel knowledge by volunteering for an active role in the Cypress College Travel Club for the next year.

To broaden my customer service skills by completing the Disney College Program by December 2012
To gain further customer service experience by continuing to work as a waitress at ABC Restaurant for two years.  

To further my education by attaining a Bachelor’s Degree in the next ten years.
