 Maria Smith 

9200 Valley View Street

Cypress, California 90630

Phone (714) 484-7411

Email:  msmith@cypresscollege.edu

Objective:
Seeking an opportunity to contribute my outgoing personality, college education, and customer service skills to a first-class airline.   

Availability:
Willing to relocate; available on short notice with current passport.

Skills:

Geography Knowledge
Sabre and Apollo Training

CPR



Phone Reception

Word, Excel, Power Point

First Aid



Bilingual (Spanish)

Customer Service (2+ years)
Type 65 WPM

Airline Terminology

Homeland Security Awareness
Internet/Email

Education:
Associate in Science Degree, Airline Customer Services, May 2008

Cypress College, 9200 Valley View Street, Cypress, CA 90630 

Major Coursework: Airline Operations, Customer Services, and Tourism  

Experience:
Internship, Travel Resource Office


9/06-current



Cypress College, 9200 Valley View Street, Cypress, CA 90630



Supervisor: Kathleen Reiland 714-484-7411



Research travel requests for faculty and students, including,

itineraries, cost estimates, travel tips, and international documentation requirements.  

 

Guest Services Representative, Disneyland

3/05-9/06



Disneyland Resort, 1313 S. Harbor Blvd., Anaheim, CA 92807



Supervisor: John James 714-781-4565

Responsible for insuring all guests had safe and enjoyable experiences in ride operations for the “happiest place on earth!” 

Activities

& Awards:
–Travel Club (Officer) Cypress College 2006

–Honor Student (two years in high school, one year college)

–Study Abroad in Italy: Summer 2006

–More than 100 hours of community service through Cypress College hosting the Foundation Golf Tournament and Americana Awards, the Fullerton Air Show, Chamber of Commerce, and High School Career Days.

References:
Career Portfolio and references available upon request.  

